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This study explored the needs and problems of diverse communities of older people in relation to information, advice and advocacy. Older people were interviewed individually and in focus groups, as were service providers. Recommendations for services that would meet the needs expressed by older people were developed and solutions then prioritised. Available from York Publishing Services Ltd. Tel: 01904 430033 or free from www.jrf.org.uk (ISBN 1 85935 108 5).